1. Open SIM tray

&\

2. Insert SIM

Open the SIM card tray with the pin provided.

SIM tray slides out.

SIM tray slides in.

Place the nano SIM card
in the SIM tray.

Boe®

mini micro  nano

Check the SIM’s corner for
correct placement.

3. Plug into your Vodafone Ultra Hub

Connect the USB-C cable o Ensure your Vodafone Ultra Hub

provided into the ports shown is set up, powered and ready.
in the diagram.

4. Connect and ready

Within a few minutes the LED on the Vodafone Connect Module will turn
white (see LED light status page) meaning the SIM has connected to the
mobile network.

You're good to go!

The device will now be ready to automatically provide broadband back-up
if your home broadband experiences any disruption.

Tip: Place the Vodafone Connect Module in Tip: Avoid covering the top.
an open area, ideally close to a window.



LED light statuses

©®

LED

Solid: Connected to 4G network

Slow flash: Connected to 3G/2G network
(@ Flash: Error, no SIM, no mobile network
® Solid: Data limit reached
Flash: Ongoing software update

@ Flash: Power on and factory resetting

If you need help

You can find lots of useful Vodafone Broadband information including
set-up guides at support.vodafone.co.uk/Broadband

Prefer to contact us?

You can reach us via TOBi, our digital
webchat assistant by scanning this QR
code or visiting
www.vodafone.co.uk/contact-us

SCAN ME

Alternatively you could call us on 191 from your Vodafone mobile or
0333304 0191 from any other mobile or landline (standard charges apply).

Please ensure you have your account details ready.
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